
Practical Information and FAQ’s 

WEATHER 

Parts of the visit will take place outside. Please ensure that children all come dressed in 

appropriate footwear and clothing. 

TRANSPORT 

There is a car park on site which provides free parking. There is a designated Coach Park on 

site and the Museum can accommodate up to several minibuses. 

ACCESSIBILITY 

The site is accessible to all users, and we have a wheelchair which can be loaned out. Only 

two exhibits, due to the nature of their original historical design cannot be accessed by a 

wheelchair user: The Pillbox and Anderson Shelter. 

GROUP SIZES 

The Museum can facilitate up to a maximum of 30 pupils at one time. Larger groups can be 

accommodated, please contact the Museum to discuss this. Learners will normally be split 

into groups of 10-15 and each group will require a member of your team to accompany 

them. 

COST 

Pupils will be charge £7, plus VAT per learner. Teachers, Carers, Facilitators etc. 

accompanying the Learners are free of charge. 

TIMINGS 

Our Learning sessions normally take place from 1000 to 1230, however we are happy to 

accommodate variations in timings, so please contact us to discuss. 

RISK ASSESSMENT 

You can download a copy of our Risk Assessment on our website. We recommend Those 

organising leaning visits visit the museum ahead of their booking to conduct their own site 

assessment. This visit would be free of charge. Please book in with the team when you make 

your booking. 

PHOTOGRAPHY AND FILMING 

You are welcome to take photographs and videos through your visit to the museum. Please 

share them with us on our social media platforms if you are able. 

We ask that you obtain permission from our education guides before you include them in 

any photos or videos. 
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